
Mental Health Crisis Intervention in the Greater Phoenix area 
 
Suicide hotlines 
 
National: 
1-800-SUICIDE (1-800-784-2433) 
1-800-273-TALK (1-800-273-8255) 
 
Arizona 
Maricopa County: 
480-784-1500 
866-205-5229 (toll-free) 
 
ASU: 
(480) 921-1006  
 
Teens: 
Peer Counseling Suicide Hotline TeenLifeline.org (3:00 - 9:00pm / 7 days) 
Maricopa County: (602) 248-TEEN (8336)  
Outside Maricopa County: 1-800-248-TEEN (8336)  
 
 
Domestic Violence  
 
National Domestic Violence hotline: 1-800-799-7233 
Value Options Crisis Line: 602-222-9444 
The Arizona Coalition Against Domestic Violence:  602-279-2900 or 800-782-6400 
Community information and referral: 602-263-8856 or 800-352-3792 
 
Domestic Violence websites with resources: 
http://www.chrysalis-shelter.org/help.htm 
http://www.sboard.org/SHELTERS/AZ.HTM 
 
24-Hour Sexual Assault Hotlines: 
800-656-HOPE -- RAINN Sexual Assault Hotline (National) 
480-736-4949 -- Sexual Assault Hotline (Maricopa County) 
 
 



Shelters in Arizona: 
 
• Arizona Coalition Against Domestic Violence, Phoenix, AZ 85013  
 Business #: 602-279-2900 Toll Free #: (800)782-6400  

 
• Safehouse of Bullhead City, Inc., Bullhead City AZ 86442  
 Business #: 602-763-7233 Hotline/Crisis: 602-763-7233  

 
• Against Abuse, Inc. (La Casa de Paz) P.O. Box 10733, Casa Grande AZ 85230  
 Business #: 602-836-1239 Hotline/Crisis: 602-836-0858  

 
• My Sister's Place 610 N. Alma School Rd. #18, Chandler AZ 86224  
 Business #: 602-821-1024 Hotline/Crisis: 602-821-1024  

 
• Ama Doo Alchini Bighan Inc. Box 1279, Chunle AZ 86503  
 Business #: 602-674-8314  

 
• Verde Valley Guidance Clinic, Inc. P.O. Box 925, Cottonwood AZ 86503  
 Business #: 602-634-2236 Hotline/Crisis: 602-282-HELP  

 
• Northern AZ Regional Behavioral Health Authority, Flagstaff AZ 86001  
 Business #: 602-774-2070 Hotline/Crisis: 602-640-2123  

 
• Northland Family Help Center, Flagstaff AZ 86004  
 Business #: 602-774-4503 Hotline/Crisis: 602-774-7353  

 
• Faith House, Inc. (Villa De Fidelis), Glendale AZ 85301  
 Business #: 602-939-6798 Hotline/Crisis: 602-939-6798  

 
• Organization for Non-Violence Education P.O. Box 863, Glendale AZ 85311  
 Business #: 602-934-0696 Hotline/Crisis: 602-934-0696  

 
• Advocate House, Globe AZ 85501  
 Business #: 602-425-3221 Hotline/Crisis: 602-473-3752  

 
• Tohdenashai Shelter Home P.O. Box 8, Kayenta AZ 86033  
 Business #: 602-697-3305  

 
• Kingman Aid to Abused People, Inc. P.O. Box 1046, Kingman AZ 86401  
 Business #: 602-753-6222 Hotline: 602-753-4242  

 
• Interagency Council-Coalition Against Dom Viol, Lake Havasu City AZ 86403  
 Business #: 602-453-5800 Hotline: 602-680-8377  

 
• New Life Shelter, Inc. P.O. Box 39, Litchfield Park AZ 85340  
 Business #: 602-935-9161 Hotline: 602-935-9161  

 
• Prehab of Arizona, Inc.- Autumn House P.O. Drawer 5860, Mesa AZ 85211  
 Business #: 602-835-5817 Hotline: 602-835-5555  

 
• The Caring Place-Advocate House, Miami AZ 85539 
 Call #: 602-473-3752  

 
 



• Santa Cruz Family Guidance Center, Nogales AZ 85621  
 Business #: 602-287-4713 Hotline/Crisis: 602-281-2440  

 
• Tri Community Counseling Safe Home Network P.O. Box 810, Oracle AZ 85623  
 Business #: 602-896-9240 Toll Free #: (800)362-3474  

 
• Lake Powell Insititute- Behavioral Health Services P.O. Box 6, Page AZ 86040  
 Business #: 602-645-5113 Hotline/Crisis: 602-645-8180  

 
• Time Out Domestic Violence Shelter P.O. Box 306, Payson AZ 85547  
 Business #: 602-472-8007 Hotline/Crisis: 602-472-8007 Toll Free #: (800)294-9025  

 
• Chicanos Por La Causa/De Colores Shelter P.O. Box 6553, Phoenix AZ 85005  
 Business #: 602-257-0700 Hotline/Crisis: 602-269-1515  

 
• Chrysalis Outpatient Counseling, Phoenix AZ 85020  
 Business #: 602-997-1604 Hotline/Crisis: 602-997-1604  

 
• Chrysalis Shelter For Victims of Domestic Violence P.O. Box 9956, Phoenix AZ 85068  
 Business #: 602-944-9619 Hotline/Crisis: 602-944-4999  

 
• Sojourner Center Phoenix AZ 85006  
 Business #: 602-258-5348 Hotline/Crisis: 602-258-5344  

 
• White Mountain Association for Victims of Domestic P.O. Box 1890, Pinetop AZ 85935  
 Business #: 602-367-6017 Hotline/Crisis: 602-367-6017  

 
• Villa De Fidelis (Faith House) 1535 Private Road, Prescott AZ 86301  
 Business #: 602-445-4673 Hotline/Crisis: 602-445-4673  

 
• Gila River/Pima Tribal Social Services P.O. Box 427, Sacaton AZ 85247  
 Business #: 602-562-3711  

 
• Graham-Greenlee Counseling Center Box 956, Safford AZ 85548  
 Business #: 602-428-4550 Hotline/Crisis: 602-428-4550  

 
• In-Home Family Services P.O. Box 0, San Carlos AZ 85550  
 Business #: 602-475-2724 

 
• San Carlos Apache P.O. Box 209, San Carlos AZ 85550  
 Business #: 602-475-2313  

 
• Chrysallis P.O. Box 1551, Scottsdale AZ 85252  
 Business #: 602-481-0402 Hotline/Crisis: 602-481-0402  

 
• Hopi Guidance Center P.O. Box 68, Second Mesa AZ 86043  
 Business #: 602-737-2586 

 
• Forgach House Domestic Crisis Shelter P.O. Box 1961, Sierra Vista AZ 85636  
 Business #: 602-458-9096 Hotline/Crisis: 602-458-9096  

 
• Brewster Center for Victims of Family Violence, Tucson AZ 85716  
 Business #: 602-881-7201 Hotline/Crisis: 602-622-6347  

 
 



• Tucson Centers for Women and Children P.O. Box 40878, Tucson AZ 85717  
 Business #: 602-795-8001 Hotline/Crisis: 602-795-4880 Toll Free: 602-795-4266  

 
• Apache Behaviorial Health Services P.O. Box 1089, Whiteriver AZ 85941  
 Business #: 602-338-4811  

 
• Project Safe House 211 E. Third St., Winslow AZ 86047  
 Business #: 602-289-4629 Hotline/Crisis: 602-289-5467  

 
• Safe House 1700 South 1st Avenue #100, Yuma AZ 85364  
 Business #: 602-0077 Hotline/Crisis: 602-782-0044  

 
 



Low fee/No fee mental health clinics: 

Maricopa County 

Phoenix Interfaith Counseling 
http://www.phx-interfaith.org/ 
Description: A counseling service that provides one-on-one counseling and computer based services.  
 
Phoenix Interfaith Counseling 
4444 W. Northern Ave., C-1 
Glendale, AZ 85032 
623-939-6516 
Fax: 623-939-0370 

Phoenix Interfaith Counseling  
501 E. Plaza Circle Dr., Suite 4 
Litchfield Park, AZ 85016  
623-326-8642 

Phoenix Interfaith Counseling 
12835 N. 32nd. St. 
Phoenix, AZ 85027 
602-992-7521 
Fax: 602-992-6209 

Phoenix Interfaith Counseling 
555 W. Glendale Ave. 
Phoenix, AZ 85021 
602-532-0777 
Fax: 602-532-0999 

Phoenix Interfaith Counseling 
4201 N. 16th Street, Suite 250 
Phoenix, AZ 85016 
602-248-9247 
Fax: 602-248-8936 

Phoenix Interfaith Counseling 
3910 S. Rural Road, Suite J 
Tempe, AZ 85282 
480-317-9868 
Fax: 480-317-9867 

Phoenix Interfaith Counseling 
8414 E. Shea Blvd., Suite 102 Building B 
Scottsdale, AZ 85260 
480-367-1660 
Fax: 480-367-1545 
 

 

 



Terros, Inc. 
http://www/.terros.org 
Description: A community based organization that provides one-on-one council and a mobile crisis line. 
Also, provides on-going crisis intervention training. 
 
Terros, Inc. 
628 N. Center St. 
Mesa, AZ 85201 
602-685-6000 
Fax: 480-834-5721 
 
Terros, Inc. 
3118 E. McDowell Rd. 
Phoenix, AZ 85008 
602-685-6075 
Fax: 602-685-6002 

Terros, Inc. 
2830 W. Glendale Ave. 
Phoenix, AZ 85051 
602-685-6000 
Fax: 602-995-8503 

 

Glendale Human Services Council 
7206 N. 55th Ave. 
Glendale, AZ 85301 
623-937-9034 
Fax: 623-937-2325 
Description: A community based organization that provides phone and youth-based programs.  

 

Centro De Amistad 
8202 S. Avenue De Yaqui 
Guadalupe, AZ 85283 
480-839-2926 
Fax: 480-839-9985 
Description: A community based organization that provides services in English and Spanish. Recently 
developed a brochure for suicide prevention via a grant from ADHS. Developed a survey about teen suicide 
and other social problems facing the community. Also provides training on domestic violence awareness.  

Pascua Yaqui Tribe (Behavioral Health Program) 
9405 S. Ave. Del Yaqui 
Guadalupe, AZ 85283 
480-768-2021 
Fax: 480-768-2053 
Description: A community based organization that provides counseling service in the community of 
Guadalupe, Arizona. Services provided include behavioral health training (domestic violence, alcohol and 
substance abuse), community events and health training.  

 



Arizona Adolescent Health Coalition  
P.O. Box 36494 
Phoenix, AZ 85067 
602-265-9686 
Fax: 623-561-9560 
http://www.aahc.info/ 
Description: Provide talks with teens about depression and suicide through the Adolescent Health Training 
Institute. Also provides training for adults who work with teens. The organization does not provide any 
direct services. It provides training.  

Mental Health Advocates' Coalition of Arizona 
4040 E. McDowell Suite 401 
Pheonix, AZ 85008 
602-225-2440 
Fax: 602-225-2433 
Description: A community based organization that networks with homeless individuals and provides 
suicide prevention services to jails. Concerned with suicides by law enforcement. Provide training to law 
enforcement as to how to deal with mentally ill individuals.  

Teen Choice Leadership Academy and Black Family and Children Services 
1522 E. Southern Ave. 
Phoenix, AZ 85040 
602-243-1773 
Fax: 602-276-1984 
Description: A school based program that provides phone, classroom and one-on-one and counseling 
groups.  

Area Agency on Aging (Eldervention) - Region One  
1366 East Thomas Road suite 108 
Phoenix, AZ 85014 
(602) 264 2255 
FAX (602) 230 9132 
http://www.aaaphx.org/main/default.asp 
Description: The Area Agency on Aging is a private, non-profit corporation, coordinating the planning, 
development, and delivery of services for persons in Maricopa County who are 60 years of age or older, 
and for adults 18 years and older who are disabled with long term needs. The Agency’s ElderVention 
program provides education and support for seniors in their own homes and in senior centers, with a goal to 
prevent suicide and substance abuse among seniors. 

Arizona Alliance for the Mentally Ill (NAMI Arizona) 
2210 N. 7th St. 
Phoenix, AZ 85006 
602-244-8166 
Fax: 602-244-9264 
http://www.nami.org/ 
Description: A community based organization that provides services via a variety of mediums including 
video, radio, phone, classroom and counseling groups. Provides training to police, community groups, 
individuals with mental illness, religious outreach services, doctors and schools.  

 

 



Cook Health and Wellness Center (Grand Canyon University) 
3300 W. Camelback Rd. 
Phoenix, AZ 85017 
602-589-2869 
Fax: 602-589-2759 
Description: A new counseling program that provides multiple services to the university. Services provided 
are classroom, council groups and one-on-one counseling.  

Florence Crittenton Services - Residential / Clinical Program 
715 W. Mariposa St. 
Phoenix, AZ 85013 
602-274-7318 
Fax: 602-274-7549  
Description: A community based organization that provides interventions utilizing counseling groups and 
one-on-one counseling  

Indians for Wellness 
P.O. Box 25047 
Phoenix, AZ 85002 
602-258-4477 
Fax: 602-532-1702 
Description: A community based organization that is part of the national organization, American Indian 
Prevention Coalition. Services provided include classroom and council services. Provides training to the 
community such as cultural competency training, suicide prevention, substance abuse and family violence 
to various tribes in Arizona. Currently developing a program for transitional living for young adults.  

Not My Kid 
3040 E. Cactus, Suite #6 
Phoenix, AZ 85032  
602-652-0163 
Fax: 602-494-3131 
http://www.notmykid.org/default.htm 
Description: A program providing services to diverse populations by providing education about suicide 
prevention, substance abuse, as well as other behavioral health problems. 

Inter-Tribal Council of Arizona  
2214 N. Central Ave. 
Phoenix, AZ 85004 
602-258-4822 
Fax: 602-258-4825 
http://www.itcaonline.com/ 
Description: This organization provides assistance to tribes in Arizona such as research, advocacy, training 
and coordination on behalf of tribal governments. Offer a broad range of health, human, social and 
environmental program assistance to tribal government programs.  

St. Lukes Behavioral Health Center 
1800 E. Van Buran 
Phoenix, AZ 85006 
602-251-8799 
Fax: 602-251-8795 
Description: A medical based behavioral health organization that seeks aggressive non-conventional means 
of suicide prevention. Provides outside training to schools and parent counselors. Also, has a program 
called Generation for Older Adults.  



Teen Lifeline 
P.O. Box 10745 
Phoenix, AZ 85064 
602-248-8336 
Fax: 602-266-1956 
http://www.teenlifeline.org/ 
Description: An organization that provides to diverse populations. Services provided are phone, classroom 
and computer, video, and radio based services. Training is also provided for gatekeeper, suicide and 
depression awareness.  

Gila River Health Care Corporation 
P.O. Box 38 
Sacaton, AZ 85247 
602-528-1206 
Fax: 602-528-1341 
Description: A community based outreach program that works with youth and adults. The program 
provides one-on-one and group counseling, as well as phone counseling. Other services provided are 
bereavement, depression, in-services to other agencies, mental illness, attention deficit disorder and other 
mental disorders. 

Gila River Regional Behavioral Health Authority (RBHA) 
P.O. Box 38 
Sacaton, AZ 85247 
520-562-3321 
Fax: 602-528-1240 
Hotline: 1-800-259-3449 
Description: A community based organization that provides gatekeeper and First Responder training for 
community service organizations, one-on-one counseling, classroom instruction and a crisis hotline.  

Sacaton School District 
P.O. Box 98 
Sacaton, AZ 85247 
520-562-3339 
Description: Organization deals with catastrophic events, crisis intervention and physiological aftermath. 
Would like to develop a suicide prevention program.  

Senior Horizons 
7100 E. Mescal Wing 3 
Scottsdale, AZ 85254 
480-443-5138 
Fax: 480-443-5127 
http://paradisevalleyhospital.com/services/hospital_services/seniors/seniors.shtml 
Description: A service of Paradise Valley Hospital, Senior Horizons provides psychiatric treatment for 
older adults in both an inpatient (Scottsdale) and outpatient (Phoenix) setting. Evaluations for treatment are 
offered free of charge, 24 hours a day, in the privacy of the patient’s home or other location (such as a 
medical hospital or skilled nursing facility).  

Arizona Mental Health Association 
6411 E. Thomas Rd 
Scottsdale, AZ 85251 
480-944-4407 
Hotline: (800) MHA-9277 
Description: Provides a variety of mental health programs, including support groups, one-on-one 
counseling and other social services. Provide training to the community to increase mental illness 
awareness.  



EMPACT-SPC1232  
1232 E. Broadway Suite 120 
Tempe, AZ 85282 
480-784-1514  
Fax: 480-967-3528 
http://www.empact-spc.com/ 
Description: A comprehensive school-based organization that provides a hotline and other youth based 
programs. The organization also provides one-on-one counseling services. 

META Services 
http://www.metaservices.com/ 
Description: Provide psychiatric services for referrals for over 5000 patients annually.  

META Services 
2601 E. Roosevelt 
Phoenix, AZ 85008 
602-636-4606 
Fax: 602-636-4551 

META Services 
1136 N. 99th Ave. #402 
Peoria, AZ 85345 
623-927-8888 
 
 

 


